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The Québec Public Service seeks 
to reflect all the components of 
contemporary Québec society. It 
is characterized by its openness to 
diversity and the values of tolerance 
and respect for differences. 

Over the past 30 years, the 
Gouvernement du Québec has put a lot 
of effort into making its workforce really 
representative in the departments and 
agencies. That is why it has set up 
measures for recruiting and integrating 
groups who are under-represented.



Apart from women, who are  
under-represented in some job classes, 
members of cultural communities, 
Aboriginals, Anglophones  
and handicapped persons are  
the groups who benefit from equal 
access to employment measures.

aRe yoU a 
memBeR oF a 
taRGet GRoUp?
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aBoRIGInals

Aboriginals are persons of Amerindian, Inuit or mixed Amerindian 
and Inuit origin.

anGlopHones

Anglophones are persons whose mother tongue is English. 
“Mother tongue” is defined as the first language learned and still 
understood.

memBeRs oF cUltURal commUnItIes

Members of cultural communities are persons, other than 
Aboriginals, who are members of a visible minority, meaning 
that they are not white by race or colour (e.g. Asians, Pacific 
Islanders, Latin Americans and Blacks) or persons whose mother 
tongue is neither French nor English (e.g. Spanish, Greek, etc.). 
“Mother tongue” is defined as the first language learned and still 
understood.

HanDIcappeD peRsons

According to the Act to secure handicapped persons in the 
exercise of their rights with a view to achieving social, school and 
workplace integration, a handicapped person is “a person with a 
deficiency causing a significant and persistent disability, who is 
liable to encounter barriers in performing everyday activities.”

Persons with auditory, visual, motor, organic, psychic, language 
or speech deficiencies could meet the definition of handicapped 
persons.
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Do yoU KnoW aBoUt tHe pRoGRams 
anD measURes FoR eQUal access  
to employment In tHe QUéBec 
pUBlIc seRVIce?
HeRe aRe a FeW eXamples*…

a HIRInG oBJectIVe FoR memBeRs oF taRGet GRoUps

The aim of this measure is for 25% of the people hired in the Public 
Service to be members of cultural communities, Aboriginals, 
Anglophones or handicapped persons. It applies to the following 
types of jobs:

regular and casual jobs, for which the people hired must meet •	
the admission criteria of the job class concerned and must have 
completed with success a recruitment competition;
student jobs, for which hiring is done through Emploi-Québec •	
Placement étudiant;
student internships, for which recruitment is done directly in •	
the educational institution or the organization responsible for 
the program of studies.

* For more information about these programs and measures, go 
to [www.tresor.gouv.qc.ca/egalite]



9

a pRoGRam FoR memBeRs oF cUltURal commUnItIes

This program sets a 9% overall representation objective for 
members of cultural communities for regular jobs. It includes 
support and awareness measures to encourage the hiring of such 
members.

ReFUnDInG oF ceRtaIn moVInG eXpenses

The purpose of this measure is to encourage the hiring of 
members of cultural communities outside the Montréal region. 
Some moving expenses will be refunded to members of cultural 
communities living in the Greater Montréal region who accept 
regular or casual jobs of more than a year outside the Montréal 
region. The people hired must be qualified and registered on 
a list of qualified candidates issued following a recruitment 
competition.
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a HIRInG plan FoR HanDIcappeD peRsons

This hiring plan specifically includes measures for both employment 
development (support for employers who hire handicapped 
persons, among other things) and employability development. 
This plan sets a 2% representation objective for handicapped 
persons in regular jobs within the Public Service.

a pRoGRam FoR HanDIcappeD peRsons

This program is intended to help handicapped persons integrate 
into the Public Service. It offers them casual jobs for twelve 
months, providing the guidance that will help them acquire the 
skills needed for employment in the Québec Public Service. 
Those who successfully complete the program then have the 
possibility of entering specific competitions leading to regular or 
casual employment in the Public Service. To participate in this 
program, contact the Service spécialisé de main-d’œuvre pour 
personnes handicapées (SSMO-PH) in your region.

To obtain the contact information of your local employment 
centre, which will direct you to these specialized services, go to  
[emploiquebec.net/index_en.asp].
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measURes tHat 
pRoDUce ResUlts
a FeW statIstIcs …

Measures that favour the hiring of members 
of target groups have produced real progress. 
The overall hiring rate for members of the 
target groups in regular jobs increased from 
5.8% in 2003-2004 to 19.1% in 2007-2008. 
The equivalent hiring rate for casual jobs rose 
from 6.5% to 10.1% during the same period.



aBoUt tHe 
RecRUItment 
pRocess 
In tHe pUBlIc seRVIce …

The hiring of Public Service personnel 
is subject to the requirements of the 
Public Service Act to prevent any 
form of political or administrative 
favouritism. The process must ensure 
respect for the principles of merit, 
equal access, equity, impartiality and 
transparency.
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The Québec Public Service uses a call for 
candidates to invite eligible individuals to 
apply for recruitment competitions. However, 
certain basic requirements must be met in 
order to work in the Québec Public Service. 
Applicants need to have Canadian citizenship 
or permanent resident status and meet the 
requirements for the job class concerned, 
in addition to having a knowledge of French 
appropriate to the duties.

Passing the examinations held under a 
competition leads to registration of the 
candidate’s name on a list of qualified 
candidates. This list is consulted by the 
departments and agencies that need personnel 
and want to hire a person who has been 
declared a qualified candidate.
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BasIc pRIncIple oF eQUal 
access to employment

selF-IDentIFIcatIon
When you apply for a Public Service job and want to benefit 
from existing equal access to employment measures, it 
is essential to complete the «Accès à l’égalité en emploi» 
section of the Offre de service form, where you can indicate 
that you belong to one of the under-represented groups. This 
information will help us determine whether you can benefit 
from measures for equal access to employment. Also, if you 
are a handicapped person, you must provide the form entitled 
Plan d’intervention – Identification des personnes handicapées 
et adaptation des moyens d’évaluation, so that we can be aware 
of your limitations and adapt the selection methods to your 
condition, if applicable. This form is available on the website of 
the Secrétariat du Conseil du trésor, «Accès à l’égalité» section: 
[www.tresor.gouv.qc.ca/egalite].

selF-IDentIFIcatIon: stUDent JoBs
If you are a student who is a member of a target group, looking for a student 
job and wanting to benefit from the measures for equal access to employment, 
complete the “Equal access to the Public Service” section when you apply 
to the Online Placement website at [placement.emploiquebec.net/mbe/
login/portail/portcherc.asp?CL=english].
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If you have studied outside Québec, you will have to provide an 
Évaluation comparative des études effectuées hors du Québec 
(comparative evaluation for studies done outside Québec) 
which you can obtain from the ministère de l’Immigration et des 
Communautés culturelles (MICC), together with your Offre de 
service form. 

For more information on comparative evaluation, contact the 
MICC’s regional division nearest you by consulting the website at:  
[www.immigration-quebec.gouv.qc.ca/en/education/
comparative-evaluation/index.html].

stUDIes 
oUtsIDe 
QUéBec

Do yoU HaVe any QUestIons?
For more information on the programs and measures for equal access to 
employment, visit the website of the Secrétariat du Conseil du trésor, «Accès 
à l’égalité» section: [www.tresor.gouv.qc.ca/egalite].

You can also email questions to the Secrétariat du Conseil du trésor at 
[egalite@sct.gouv.qc.ca].

For more information on the jobs offered in the Québec Public Service, go to 
[www.carrieres.gouv.qc.ca].
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